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Our musicians

~  Section Principal
= Acting Section Principal
>> Associate Principal
+ Acting Associate Principal
* Principal
^ Acting Principal

COnCErtMAStEr
Warwick Adeney 

ASSOCiAtE 
COnCErtMAStEr
Alan Smith

ViOlin 1
rebecca Seymour ^ (Jul –nov)

linda Carello

lynn Cole 

Margaret Connolly

Priscilla Hocking

Ann Holtzapffel

Stephen Phillips

Joan Shih

Brenda Sullivan

Stephen tooke 

Brynley White

ViOlin 2
Gail Aitken ~

Wayne Brennan ~

Jane Burroughs

Faina Dobrenko

Simon Dobrenko

Delia Kinmont

tim Marchmont

Frances Mclean

Paulene Smith

Helen travers

Harold Wilson

ViOlA
Yoko Okayasu ~

Bernard Hoey +

Charlotte Burbrook de Vere

irene Garrahy

Kirsten Hulin-Bobart

Jann Keir-Haantera

Helen Poggioli

Graham Simpson

Paula Stofman

nicholas tomkin

CEllO
David lale ~

Simon Cobcroft >>

Kathy Close

Andre Duthoit

Matthew Jones

Matthew Kinmont 

Jenny Mikkelsen-Stokes

Kaja Skorka

Craig Allister Young 

DOuBlE BASS
John Fardon ~

Dushan Walkowicz >>

Anne Buchanan

Paul O'Brien

Ken Poggioli

FlutE
Alexis Kenny ~

Hayley radke =

Janine Grantham

Michael Hallit *

OBOE
Sarah Meagher ~

Alexa Murray

ClArinEt
irit Silver ~

Brian Catchlove +

Kate travers

nick Harmsen *

BASSOOn
nicole tait ~

David Mitchell =

Evan lewis +

Claire ramuscak *

FrEnCH HOrn
Malcolm Stewart ~

Peter luff >>

ian O'Brien *

Vivienne Collier-Vickers

lauren Manuel

truMPEt
Sarah Wilson ~

richard Madden >>

John Gould

Paul rawson

trOMBOnE
Jason redman ~

Dale truscott >>

tom Coyle *

tuBA
thomas Allely *

HArP
Jill Atkinson *

tiMPAni
tim Corkeron *

PErCuSSiOn
David Montgomery ~

Josh DeMarchi >>

highlights 2012
Our audience: QSO performed The Lord of the Rings – The 

Fellowship of the Ring to three sold-out concerts at QPAC Concert 

Hall in August, introducing QSO to a new, young audience segment. 

in a first for QSO and with the support of QSO partner Australia 

Pacific lnG, QSO’s performance in Brisbane of the Symphonic 

Spectacular Education concert was streamed live to 150 students 

in the Gladstone region. in addition, more than 2000 people from 

the Gladstone community enjoyed a free outdoor event of fine 

orchestral music.

Our art: A recording of Shostakovich Symphony no.10 with Maestro 

Gerard Schwarz, part of his complete Shostakovich Symphony cycle 

expected to be released on uS label ArtEK and also as a local release 

on Master Performers label in 2013.

A breathtaking collaboration with Expressions Dance Company 

(EDC), Aboriginal Centre for the Performing Arts (ACPA) and QSO, 

Towards the Flame enraptured audiences with the ACPA students 

presenting a unique interpretation of Stravinsky’s Firebird, followed 

by a remarkable reinvention of the character of Carmen in rodion 

Shchedrin’s Carmen Ballet for Strings and Percussion by EDC.

Our stability: the Building Campaign raised just under $3 million at 

31 December 2012.

Substantial growth in corporate partnerships of 33% year on year, 

including a significant three-year partnership with Australia Pacific 

lnG, focusing on the Gladstone region.

Our accessibility: the profile and importance of the Young 

instrumentalists Competition was enhanced with the gifting of 

$11,000 by the English family and will now be known as the English 

Family Prize for Young instrumentalists.

QSO’s first mobile website was launched, increasing accessibility 

and usability, with more than 5,400 visitors since it was launched in 

September.

Our people: investment in development for QSO administration staff 

included training in effective communication techniques.

During 2012, QSO invested in the development of new company 

values to support the new company vision and strategic direction.

Our leadership: the Building for the Future campaign won the State 

AbaF Award for Giving, progressing to the national finals and then 

winning the national award.

Gaelle lindrea, Director – Philanthropy was awarded a scholarship to 

the CASE Asia-Pacific Conference in Advancement at the Melbourne 

Business School. 
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Governor’s Message Chairman’s Report
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For the Queensland 

Symphony Orchestra, 

2012 was a stimulating 

year of great change 

as we sought to deliver 

great performances and 

exceptional music leadership 

in Queensland.

Our most evident change 

after many years of 

preparation and anticipation, 

was finally saying goodbye 

to our home of 37 years 

in Ferry road, West End. 

As we now settle in to our new location at South Bank, we realise 

the benefits of the carefully planned, designed and beautifully 

constructed spaces beside the Brisbane river, where the 

acoustic quality of our performance studio further enhances the 

outstanding artistic performances of our musicians.

Critical to our successful move was our award-winning building 

campaign which raised more than $3 million. i would like to thank 

our many and significant donors who made this possible, as well  

as the State and Federal Governments who generously supported 

the move to our new home. 

Making a major contribution leading this campaign was our former 

Chief Executive Officer, Patrick Pickett. Patrick resigned in July 

after more than three years with QSO. this management change 

triggered an international search process for a new Chief Executive, 

and we expect to announce an appointment in the coming weeks 

of a person who will continue to drive the change and strategic 

initiatives we commenced this year.

Whilst this search has been underway, QSO has been fortunate to 

have an exceptional interim Chief Executive Officer in libby Anstis, 

who has led the organisation since August. 

Alongside the Board, libby has continued to drive the development 

of a new strategic direction. this process heralded a new vision 

for the organisation, supported with new values and key change 

priorities which provide the foundations for our next wave of success.

From a financial perspective, 2012 ended with $15m million gross 

revenue, (excluding building grants of $3m) reflecting a 1% growth 

on the previous year. Despite this positive result, the cancellation 

of a major special event and a number of major unbudgeted costs 

resulted in an operating loss. 

QSO remains in a stable financial position due to our significant 

reserves, established to ensure the strength and viability of 

our organisation through such circumstances. My fellow Board 

members and i are focused on ensuring the foundations established 

through our strategic initiatives will deliver stronger financial 

performance in the coming years. 

Our efforts to meet the changing needs of Queensland audiences 

were well rewarded in 2012 with two stand-out successes. QSO 

performed The Lord of the Rings - The Fellowship of the Ring  

to three sold out houses in the Concert Hall. For the vast majority 

of the audience, this was their first experience listening to the 

Orchestra and we look forward to continuing to entertain new 

audiences in 2013.

in Gladstone, a unique partnership between QSO and Australia 

Pacific lnG resulted in a free outdoor event for the community.  

An audience of more than 2000 people enjoyed fine orchestral 

music on a wonderfully balmy, moonlit night in August. 

to our Chief Conductor Johannes Fritzsch, thank you for continuing 

to take our Orchestra to new levels of excellence. i must also thank 

our visiting conductors and soloists and of course, our musicians 

for yet another year of wonderful music making.

As i have indicated, 2012 was a year of change. i would like to 

thank our administrative team for their valuable contribution in 

managing this change and rising to the opportunities presented.

Finally, i would like to thank our supporters, in particular the 

Queensland Government and the Commonwealth Government,  

as well as our corporate partners for their commitment. My thanks 

are also extended to my fellow board members for their continued 

effort, in particular Philip Bracanin, who resigned from the Board 

in March after three and a half years service to the company. the 

commitment and focus of the Board combines with the efforts 

of our staff, musicians, supporters and partners to ensure your 

Orchestra continues to provide extraordinary musical experiences 

for Queenslanders.

Greg Wanchap 
Chairman

There is nothing permanent except change (Heraclitus)…
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Chief Executive’s report
As indicated in the 

Chairman’s report, 2012 

has been a year of change 

for QSO. While change 

can be disconcerting for 

many organisations, i am 

pleased to report QSO has 

risen to the challenges and 

opportunities and is well 

positioned for the future.

i was pleased to join QSO 

as interim Chief Executive 

Officer in August, following 

the resignation of Patrick 

Pickett. By this time, QSO was well progressed with arrangements 

for the move to our new home at South Bank, with the Building 

Campaign having achieved the required target of funds. 

Congratulations to Patrick and the team, particularly Gaelle lindrea, 

Director – Philanthropy who worked with the Board and our many 

community supporters to achieve this outstanding result.

Despite the focus on our move, it is pleasing to see the unwavering 

commitment to artistic growth. in 2012, QSO enjoyed consistently 

positive reviews from guests, our client companies including local, 

national and international opera and ballet companies, and from our 

audience and peers. 

the continued improvement in artistic standards is a reflection of 

the valuable contribution of our Chief Conductor Johannes Fritzsch 

who completed his fifth season with QSO in 2012. We were thrilled 

to confirm that Johannes will remain with QSO through to 2014 

and we now begin the journey to find a new artistic leader for the 

coming years.

Artistic highlights for the Orchestra are many in 2012 with a high 

output of different performances. in 2012, QSO sought innovative 

endeavours which also delivered outstanding results. The Lord of 

the Rings enabled us to reach new audiences, our collaboration 

with Expressions Dance Company and the Aboriginal Centre for 

the Performing Arts with Towards the Flame took audiences to 

new places and internationally acclaimed violinist, Esther Yoo, now 

17 years old, provided evidence of our ability to find an amazing 

wealth of talent available for our audience.

2012 was a challenging year from a financial perspective.  

As explained in the Chairman’s report, significant expenditure 

related to changes in the organisation and our commitment to 

developing a new, more sustainable future for QSO impacted our 

end of year result. 

Considerable time and energy was invested in developing our 

new vision, values and strategic priorities which have resulted in 

the QSO Strategic Blueprint 2013-2018. Of all the enjoyable 

experiences i have had as interim Chief Executive Officer, i am 

most pleased to have worked with the Board, management, staff 

and musicians in completing this critical work, ready for the arrival 

of the new Chief Executive Officer in 2013.

Finally, i would like to thank the management team, staff, 

musicians, and the Board for their welcome and support during my 

short time as interim Chief Executive Officer in 2012.

Libby Anstis 
interim Chief Executive Officer  
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As an ensemble the Queensland Symphony Orchestra went from strength 
to strength in 2012. With programs ranging from Mozart to Bartok, QSO 
continued a tradition of growth and consistently astounded and exceeded 
the expectations of concert goers. 

Chief Conductor’s Report

the Maestro Series in 2012 was filled with sensational 

experiences. Maestro 4 was a particular favourite as it showcased 

the talents of the superb David lale, QSO’s own Principal Cello  

and Yoko Okayasu, Principal Viola. this was a fantastic opportunity 

for patrons to hear what extraordinary talent lies within the 

Orchestra, a treat that is always welcome as David and Yoko took 

the audience on a fantastic journey through richard Strauss’  

Don Quixote. 

QSO once again partnered with Brisbane Festival in 2012 to 

create a number of special events for the Brisbane community. 

the presentation of Bartok’s Bluebeard’s Castle was a personal 

favourite of mine. in collaboration with legendary soprano lisa 

Gasteen and new York based-Australian baritone Daniel Sumegi, 

this operatic masterpiece was the perfect showcase to display 

the growth in recent years of this outstanding Orchestra. it was 

a great joy to present this as part of the festival in Queensland’s 

performing arts capital. 

Bringing together world class dance and choreography from 

Expressions Dance Company and the striking emerging talents 

of the Aboriginal Centre for the Performing Arts in collaboration 

with the Queensland Symphony Orchestra in Gala 3, Towards the 

Flame was a fascinating endeavour in 2012. the great orchestral 

challenges of Shchedrin and Stravinsky made this collaboration 

particularly memorable for the Orchestra. 

the influence of change noted by the Chairman in his report 

was also evident within the Orchestra, in particular through new 

appointments. Michael Hallit was appointed as Principal Piccolo, 

Claire ramuscak as Principal Contrabassoon, Charlotte Burbrook  

De Vere as Viola, Simon Cobcroft as Associate Principal Cello  

and Josh DeMarchi as Associate Principal Percussion. Each  

of these musicians brings new energy and dynamics into the 

Orchestra and continues the process of renewal which is critical  

to artistic endeavour. 

importantly, audience engagement remained a constant and it 

was wonderful to see new and familiar faces experiencing the 

continued dynamic performances from the Orchestra. it is always 

a pleasure to meet our patrons in open rehearsals and in pre and 

post-concert functions. it was a personal highlight for me to host 

four open rehearsals myself, giving patrons a unique insight into 

this intensive process of preparation for musicians, operational 

staff and the conductor which occurs for every performance. 

Patrons expressed their appreciation to have the opportunity  

to interact and we will continue to provide this opportunity from 

QSO’s new home at South Bank.

Johannes Fritzsch 
Chief Conductor
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Audience

2011 2012

QSO Performances

     Mainstage Brisbane 29,485 32,936

     Specials - 3,274

     regional

            toowoomba 1178 963

            Gold Coast 740 1,157

            Caloundra 361 218

            Maryborough 698 -

            Gladstone 341 2,000

            rockhampton 222 181

            Mackay - 126

            townsville (incl. Australian Chamber Music Festival) 1,400 -

            regional Education 170 913

     Education 10,268 8,381

Partnerships

     Opera Queensland 22,580 12,344

     Queensland Ballet 15,554 13,715

Collaborations

     Brisbane Festival 12,000 6,000

     Queensland Music Festival 1,200 -

     QSO rSl AnZAC concert 1,800  2,200

     ABC Symphony Australia Young Performers Awards 557 -

     university of Queensland Flood relief Concert 1,000 -

     Prince William Flood relief Concert 800 -

     Education Professional Development Day 300 300

Commercial hires

     Australian Ballet - 7,200

     Spirit of Christmas 4,500 4,587

     Other Hires 11,700 -

     tattersall’s - 134

     tim Minchin - 3794

     Opera Australia - 9,000

     Hamburg Ballet - 6,200

total access 116,854 115,623

number of renewing and new subscribers (packages) 2,873 2,741

number of single ticket buyers 26,217 28,269

Free events 12,357 9,500

total performances 139 136

Concert activity statement

in increasing our audience, Gala 2 provided QSO with an outstanding 

opportunity which was a major success for the year. 

in July, QSO performed the first instalment of Peter Jackson’s  

The Lord of the Rings with three sold out concerts setting the 

benchmark for further presentations of this trilogy. the concerts 

attracted a new younger audience, with 42% of tickets sold being 

student concessions. tracking of ticket purchasing revealed many 

attendees booked tickets to the 2013 Season launch event in 

September, enhancing awareness of the 2013 program. traditional 

and online marketing of these concerts combined to achieve the 

desired level of attraction of new audiences. Overall, this first 

instalment in the trilogy provides a solid foundation for the second  

and third series of concerts programmed for 2013 and 2014.

in September 2012 QSO launched its mobile website; this has enabled 

audience members to check concert times and buy tickets with  

their smartphone. this version of QSO’s website will continue  

to be developed to maximize the opportunities that present through 

mobile technology.

QSO completed an annual audience survey in 2012, utilising the 

Australia Council template from the previous year, which provides 

insights into changes in audience perception. the survey authors 

concluded that “as in the previous year, the overall findings of this 

report indicate very positive perceptions of the Orchestra overall”. 

tOtAl tiCKEtS SOlD inCrEASED BY 12% in 2012 
COMPArED tO 2011, ACHiEVinG A tOtAl BOx OFFiCE 
inCOME OF $1,898,582.

Our audience
To achieve and maintain high audience satisfaction

Measures Target Result

Percentage of audience satisfied and/or very satisfied with:

   a.  repertoire and artists 70% 99%

   b.  Value for money 75% 97%

number of tickets sold 52,000 48,149

number of renewing and new subscribers 3,525 2,741

number of single ticket buyers 31,000 28,269

International Artists 2012
COnDuCtOrS 
Johannes Fritzsch

Gerard Schwarz

Enrique Arturo Diemecke

Valery Polyansky

Eivind Aadland

Edvard tchivzhel

tecwyn Evans

Andrew Mogrelia 

PiAniStS 
Stephen Kovacevich

Markus Schirmer

Sergio tiempo

tatiana Polyanskya

roger Woodward

nikolai Demidenko

Eldar nebolsin

Sivan Silver

Gil Garburg

OBOiSt 
Alexei Ogrintchouk

ViOliniStS 
Esther Yoo 

Jack liebeck

VOCAliSt 
Susannah Andersson  
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Our art
To achieve and maintain high artistic standards

Measures Target Result

number of media appearances 525 961

Qualitative evaluation of performances 

by internal artistic leaders and 

established committees

n/A Completed

Qualitative evaluation of musician skills 

by Chief Conductor and section leaders

n/A Completed

Qualitative evaluation of guest conductors 

and artists via musician feedback

n/A Completed

the 2012 season was a watershed year with QSO attaining artistic 

standards well beyond previous years. the combination of the 

work by Chief Conductor Johannes Fritzsch and the many high 

level guest conductors made this a season to remember, further 

enhanced by the stunning array of guest soloists, all of whom made 

a huge impact. 

Maestro 1 was a highly successful start to the season with world 

renowned guest conductor, Gerard Schwarz. this achievement 

culminated one week later with the recording of Shostakovich’s 

Symphony no.10 with Schwarz in the Orchestra’s home studio 

for future release on uS label ArtEK and also as a local release on 

Master Performers label in 2013. 

Maestro 3 was another outstanding achievement for the 

Orchestra, with guest pianist Sergio tiempo giving a fiery, latino 

interpretation of rachmaninov’s mighty Piano Concerto no.3. 

tiempo was blazing at full force, bringing the audience to a standing 

ovation. this concert served to further strengthen the relationship 

between Orchestra and audience. 

it was a major coup for the Orchestra to entice the world’s leading 

oboist, Alexi Ogrintchouk, to perform his signature piece, the 

Mozart Oboe Concerto in Maestro 4. Also in Maestro 4, QSO’s 

long held plans to program Strauss’ Don Quixote were at last 

realised thanks to the combined talents of David lale (Principal 

Cello) and Yoko Okayasu (Principal Viola). Strauss expert Johannes 

Fritzsch gave a spellbinding performance of this great tone poem. 

Mahler’s Symphony no.9, conducted by Maestro Eivind Aadland in 

Maestro 6, was a highlight of the 2012 season. this concert was 

enriched by the presence of the great pianist roger Woodward, 

making a rare return to Australia with the music of Bach for which 

he is now internationally acclaimed.

in Maestro 9 ‘wunderkind’ virtuoso violinist Esther Yoo, now 

17 years old, stunned audiences with the purity of her sound in 

Sibelius’ Violin Concerto. the concert was brought to a resounding 

end by Maestro Eivind Aadland with Prokofiev’s Romeo and Juliet 

Suite – a showcase performance demonstrating the talent of the 

Orchestra’s musicians to their fullest. 

Maestro 10 provided evidence of the incredible partnership of 

two of russia’s finest musicians, nikolai Demidenko (piano) and 

Edvard tchivzhel (conductor), making this yet another unforgettable 

performance. Demidenko, renowned for his interpretation of 

rachmaninov’s Piano Concerto no.4, was partnered by QSO in a high 

voltage performance that any city in the world would find hard to beat.

2012 was a fantastic year for the Gala Series. Gala 1’s magnificent 

performance of Mendelssohn’s A Midsummer Night’s Dream was, 

for the second year running, an artistic triumph. Following the 

success of the The Lord of the Rings performance in Gala 2 was 

the breathtaking collaboration with Expressions Dance Company 

(EDC) and their inspirational Artistic Director, natalie Weir, 

Aboriginal Centre for the Performing Arts (ACPA) and QSO in Gala 

3, Towards the Flame. this concert enraptured audiences with the 

students of ACPA presenting a unique interpretation of Stravinsky’s 

Firebird, and concluding with EDC’s remarkable reinvention of 

the character of Carmen in rodion Shchedrin’s Carmen Ballet for 

Strings and Percussion. this was an awe-inspiring performance 

from the Orchestra and dancers alike. 

QSO once again presented its contemporary series 20/21, 

with much success. Australian composer Elena Kats-Chernin 

ended her two year composer-in-residence period in 2012 with 

performances of pieces such as Winter from The Seasons, Heaven 

is Closed, and the premiere of Obsidian Light. these were partnered 

with works by Philip Glass, Australians Paul Stanhope and Mark 

isaacs (Serenade for Orchestra *World Premiere), and Sibelius and 

Magnus lindberg. the highlight of the series was the performance 

by Jack liebeck of lindberg’s Violin Concerto, a modern 

masterpiece commissioned by the new York Philharmonic.

QSO continues to support Australian artists. in addition to the 

composers above, QSO worked with the following artists in 2012:

  conductors Sarah-Grace Williams, nicholas Braithwaite and 

Benjamin northey 

  a number of performers, including pianist Piers lane and 

vocalists lisa Gasteen, Jose Carbo, Henry Choo and David 

Wakeham, as well as Marshall McGuire (harp), tama Matheson 

(actor/presenter), Guy noble (presenter), Bill Simpson (dancer), 

and Amy Dickson (saxophone). 

in addition, QSO supported the local community by engaging the 

Brisbane Chorale, the Voices of Birralee, the Queensland Choir, the 

university of Queensland Chorale and Australian Voices.

QSO supported its own musicians with outside endeavours during 

2012, including small ensembles (Ferry Road Chamber Players 

and Topology), and featured QSO musicians in major repertoire 

throughout the year; David lale (cello), Yoko Okayasu (viola), 

Warwick Adeney (violin), and Sarah Wilson (trumpet).

Our stability
To achieve and maintain financial stability

QSO attained a profit for the year of $2,257,189 which included 

$3,000,000 in grants from the Commonwealth Government 

and State Government towards QSO’s new home at South Bank. 

Excluding these grants and other building related income and 

expenditure, QSO attained an operating loss of $1,121,395. 

the major financial commitment during 2012 was the requirement 

to raise $2,000,000 towards the move to the new building 

QSO now shares with the ABC at South Bank. As at the end 

of 2012 QSO had reached the target to be achieved, through 

donations, pledges and interest generated from the building 

grants. Additionally the Commonwealth Government and State 

Government contributions of $12,000,000 deliver a total of 

$14,000,000. these funds will be paid to the ABC in instalments 

of which $9,000,000 had been paid as at the end of 2012. the 

balance is to be paid during the course of 2013.

total ticket revenue in 2012 was 16% up on 2011 and orchestral 

hire income increased by 100% on 2011. the net contribution 

from all performances increased from $10,147 in 2011 to 

$339,418 in 2012.

there was positive growth in the value of cash and in-kind 

partnerships during 2012 with total partnerships of $1,005,227 

made up of $773,664 of in-kind sponsorship and $231,564 of 

cash sponsorship. this represented growth in total partnership 

income of 33.7% over 2011. Six new partners were added during 

2012. the major highlight was securing Australia Pacific lnG for 

the next three years. 

QSO’s partnership with Australia Pacific lnG is endeavouring to 

provide sustainable regional community engagement and education 

programs which build successful, long-term relationships with 

community members and make a significant impact on the lives 

of those it reaches. Other partners added to QSO’s corporate 

community in 2012 included lexus of Brisbane, Pondera Physio 

and Pilates, rBC Business Solutions, Sofitel Brisbane Central, the 

Pen Shoppe and Workplace resolve.

Donations in 2012 included $284,081 towards the new 

building and a further $291,454 in non-building donations. this 

represented a 65% increase in non building fund donations on 

2011. Significant work was undertaken in 2012 to ensure QSO 

grows private giving programs and philanthropic funding support.

QSO remains vigilant regarding outlays, however a number  

of unbudgeted costs related to senior management changes 

and consulting were incurred during 2012, impacting on general 

overheads. these included one off costs associated with the 

development of QSO’s new strategic direction, essential to the 

organisation’s future growth. QSO’s new strategic direction has 

reinforced and refocused QSO on ensuring the revenue base  

is strengthened and delivers the necessary increases over the  

next period. 

Measures Target Result

net profit as a percentage of income 0.4% 12.5%

   Excluding building grant and fundraising N/A -7.8%

Gross profit on performances as a percentage 15% 11.8%

ratio of reserves to operating costs >20% 83%

total sponsorship and philanthropy income (excluding building donations) $1,384,000 $1,299,009

   Total sponsorship and philanthropy income N/A $1,583,089

number of renewing and new subscribers 3,525 2,741

number of single ticket buyers 31,000 28 269

Average number of individual musician calls utilised per year >= 250 263

These targets were developed to ensure QSO maintained focus on the targets unimpeded by the financial impact of South Bank during 2012.
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Our accessibility
To develop and maintain access at reasonable cost

A positive addition to QSO’s accessibility focus in 2012 was the 

commencement of the Australia Pacific lnG partnership. this 

innovative program involved a three pronged approach to reach 

students in the Gladstone region through:

1.  Web streaming of QSO Brisbane education concerts to 

Gladstone students;

2.  in-region workshops where QSO musicians visited the schools  

in Gladstone to conduct tailored workshops;

3.  live education and community concerts opened to participating 

students, their families and the wider community, including  

a free live outdoor performance by the Orchestra in the 

Gladstone Entertainment Centre. 

the web streaming of the Symphonic Spectacular Education 

concert in Gladstone was streamed live to six schools with 25 to 

80 participating students at each school. this was an outstanding 

success and a demonstration of the capacity for QSO to increase 

reach through digital means.

this is an area of increasing importance for QSO in delivering on 

our commitment to greater accessibility. in continuing to leverage 

the opportunities presented through digital technology, QSO’s 

Season launch was webcast live to a world audience. Viewers from 

Australia, Germany, Hong Kong, new Zealand and Japan enjoyed 

this performance, with one third of these viewers watching the 

event via mobile device.

the organisation is currently exploring other possibilities for 

streaming concerts and enabling a larger audience to experience 

the power of the state’s only full-time professional Orchestra. in 

addition to live streaming, the marketing department has prepared 

videos of QSO activities for QSO’s Youtube channel to create more 

engaging content and better build relationships with audiences. 

QSO’s education activities remain a critical focus. in 2012, 

the conductor-in-training program provided a university of 

Queensland student with a unique opportunity for practical 

experience with QSO. this included interaction with various local 

and international conductors through a series of master-classes, 

several live conducting engagements, and the opportunity to 

work with a wide range of repertoire – from traditional symphonic 

orchestral pieces, to music written for ballet, to contemporary 

works. the student also worked directly with the Orchestra and 

honed his skills with QSO Chief Conductor Johannes Fritzsch.

in regional Queensland, education programs were delivered 

in toowoomba and Gold Coast in 2012, as well as a teacher 

development program in the Gold Coast. QSO also continued 

with the Young instrumentalist Competition which engages young 

Queenslanders with a passion for music. in addition, instrument 

specific tutorials, involving five different instruments, developed  

by QSO musicians, were filmed and distributed to schools in 

regional Queensland. 

Performances in regional locations continued throughout 2012, 

including three performances in the Gold Coast, two in toowoomba 

and one in Caloundra. QSO also completed a tour to rockhampton, 

Gladstone and Mackay.

As a further commitment to ensuring QSO is accessible to the 

community, a range of activities were delivered free of charge to 

the general public. these included:

  the annual free AnZAC Eve concert, delivered in collaboration 

with the rSl

  Symphony Under the Stars in the roma Street Parklands, 

presented in collaboration with the Brisbane Festival

  a Gladstone community concert, in conjunction with Australia 

Pacific lnG and the Gladstone Entertainment Centre.

During 2012, QSO continued to reach a significant audience 

through collaborations with other major arts companies in 

Queensland. in 2012 these have included 4MBS Classic Arts 

Productions, Expressions Dance Company, Aboriginal Centre for 

the Performing Arts, Sola Voce Women’s Chorus, Brisbane Chorale, 

the Voices of Birralee, Brisbane Festival, Delectable Queensland 

(Green life Festival), rSl (Queensland Branch), tattersall’s 

Club of Brisbane, Queensland Performing Arts Centre (Spirit of 

Christmas celebrations), Empire theatre; toowoomba, the Events 

Centre Caloundra, the Arts Centre Gold Coast, and the Gladstone 

Entertainment Centre. these collaborations are in addition to QSO’s 

tripartite obligations with Opera Queensland and Queensland Ballet. 

Measures Target Result

number of people accessing free of charge performances and activities 5,000 7,500

number of participants in educational performances and activities 8,700 8,381

number of people accessing regional performances 5,350 5,558

QSO appointed a number of exceptional musicians to key positions 

in 2012. Michael Hallit was appointed as Principal Piccolo, Claire 

ramuscak was appointed as Principal Contrabassoon, Simon 

Cobcroft was appointed as Associate Principal Cello, Josh DeMarchi 

was appointed as Associate Principal Percussion and Charlotte 

Burbrook de Vere was appointed as Section Viola. Each of these 

very talented musicians brings a strong level of experience in 

performance and artistry to QSO.

Occupational Health and Safety remains a key priority for QSO. 

rostering of players during pit seasons for opera and ballet aims 

to manage fatigue, prevent long term injuries, and mitigate the 

risks of long term hearing loss. Annual hearing testing of musicians 

was conducted through our partnership with Musicians’ Hearing 

Services, who also provided training in the use and correct wearing 

of hearing protection. in addition, QSO trialled new procedures 

during the year, including reduced height sound diffusing 

screens in front of the trumpet section. Other training included 

Cardiopulmonary resuscitation (CPr) refresher training for first aid 

officers. Physiotherapy sessions for musicians and pilates classes 

for all staff were provided during 2012. Forty-five people received 

assistance from QSO’s Healthy Player rebate scheme towards 

health and fitness activities.

QSO is participating in the national Sound Practice Project, led by 

Dr Bronwen Ackermann which investigates an analysis of musicians’ 

health, vulnerability to and prevention of injury, performance 

stress and other factors. the research encompasses audiological 

processes for orchestras, effectiveness of on-site physical therapy 

triage services, and cellist right shoulder injuries. Musicians have 

found the research valuable in helping with posture and techniques 

to assist with injury prevention. 

in maintaining focus on professional development for musicians, 

Section Principals led by Concertmaster Warwick Adeney and 

Principal trombone Jason redman, developed and trialled a Section 

Development plan which aims to achieve the goals of increased 

artistic vibrancy set by our tripartite agreement, and actively 

engage every musician in artistic dialogue. this includes section 

discussions, recognising strengths and weaknesses, setting goals 

and increasing opportunities for professional development. this is a 

process that will itself be refined year by year. 

in relation to administration staff, QSO’s performance management 

process was also revitalised and workshops were conducted for 

all relevant staff. the performance management process will align 

each person’s performance with QSO’s new vision, values and 

strategic goals. 

Five administrative staff attended training in advanced 

communication techniques in December. QSO’s management team 

attended a workshop based on the team Management Systems 

profile to enhance the manner in which the team works together. 

The Queensland Symphony Orchestra Musicians’ Agreement 2010 

expired on 31 December 2012. During 2013, management will be 

working with the Players’ Committee and the Media, Entertainment 

and Arts Alliance to negotiate a new Agreement for musicians.

Our people
To create an environment for success

Measures Target Result

Percentage of employees in attendance for induction 100% 100%
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Our leadership
To develop significant artistic and business leadership

QSO’s Workplace integrated learning program provides interns 

from the Conservatorium of Music, Griffith university with 

mentoring by QSO musicians and staff. this program is unique 

to QSO in Australia, with students receiving credit towards their 

degrees from their work with QSO. twelve interns participated in 

the program in 2012.

QSO has a strong relationship with the Queensland Conservatorium 

of Music, Griffith university, providing many young artists with 

extraordinary opportunities to perform with the Orchestra in 2012. 

this included Kang Wang (tenor), Georgia Hawes (mezzo-soprano), 

Milica ilic (soprano), and Kiandra Howarth (soprano). 

in innovating through performance, QSO presented three premieres 

in 2012: Mark isaacs Serenade for Orchestra (World Premiere), 

composer-in-residence Kats-Chernin’s Obsidian Light and Mater 

(Professional Orchestra Premieres). 

Providing development opportunities for QSO musicians remained 

a key focus for QSO in 2012. Section Principal Bassoon nicole 

tait was given leave to perform as a guest principal with the 

Sydney Symphony Orchestra for the year. A number of other 

QSO musicians were invited to perform specific programs as guest 

principals with leading Australian and new Zealand orchestras. in 

addition, Dale truscott, Associate Principal trombone, undertook 

a player exchange with Hans-Peter Bausch from Beethoven 

Orchester Bonn in Germany during november and December. Player 

exchanges allow QSO musicians and their counterparts to experience 

performing in a different context and with different conductors.

QSO’s Director – Philanthropy, Gaelle lindrea was awarded  

a scholarship to the Council for Advancement and Support  

of Education (CASE) Asia-Pacific Conference in Advancement 

at the Melbourne Business School. the scholarship includes 

membership of the Asia-Pacific CASE institute for a period of 

twelve months and access to their world-wide databases and 

advancement resources.

in acknowledgement of QSO’s achievements with the Building for 

the Future campaign, QSO won the Queensland State AbaF Award 

for Giving. With this award, QSO automatically progressed to the 

national finals, where QSO was delighted to also win the prestigious 

national award. 

Measures Target Result

Percentage and number of young musicians in the QSO-Conservatorium of Music, Griffith 

university training program satisfied or very satisfied with the quality of training

85% of enrolments n/A

Percentage and number of young musicians in the QSO-Conservatorium of Music, Griffith 

university training program satisfied or very satisfied with their development in terms of 

career readiness

85% of enrolments n/A

number of performances featuring new works or innovative presentation 3 4

Chief Executive Officer 
Patrick Pickett (to May 2012)

libby Anstis (interim Chief Executive Officer from August 2012)

Chief Financial Officer 
John Waight 

Director - Artistic Planning 
richard Wenn 

Director - Development and Sales
David Martin 

Director - Human Resources Manager 
robert Miller (from October 2012)

Director - Marketing and Communications 
rachael Wallis 

Director - Orchestra Management 
Matthew Farrell 

Director - Philanthropy 

Gaelle lindrea 

Executive Assistant to the Chief Executive Officer
ros Atkinson

Senior Administration Co-ordinator 
Marjorie Griffiths (to April 2012)

Stuart Grant (from June to november 2012)

Administration Officer 

Alison Barclay

Accountant 
Sandy Johnston 

Accounts Payable Officer 

Donna Barlow* 

Assistant Artistic Administrators 

nicola Manson 

Kate Oliver 

Education Liaison Officer 

Samantha Cockerill (to July 2012)~

Pam lowry (from August 2012) ~*

Orchestra Manager 

nina logan 

Operations Coordinators 
Ashleigh Potter (to April 2012)

Jacinta Ewers (from July 2012) 

Orchestra Librarian /Occupational Health and 
 Safety Coordinator 

Judy Wood 

Assistant Librarian / Artist Liaison 

Fiona lale * 

Production Manager 

Peter laughton 

Production Assistant 

nicholas Weir (from June to november 2012)

Philanthropy Officer 
Birgit Willadsen 

Relationships and Sales Coordinator 

Katya Melendez (from February 2012)

Marketing Coordinator 
tegan Ward 

Marketing and Media Relations Officer 
Kendal Alderman 

Public Relations Assistant 

Miranda Cass

management

* Part time 
~  Funded with the Assistance  

of the Queensland Department 
of Education and training
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Greg Wanchap

Greg Wanchap is regional Financial Services Manager – Queensland at Crowe Horwath, Business 
Advisors and Chartered Accountants. He specialises in advising on mergers and acquisitions, 
corporate structuring, capital raisings and is a strategic advisor to many corporations and privately 
owned businesses.

Greg has been with Crowe Horwath for more than 25 years. Over the years, he has held various 
positions in the firm, including Chief Executive and Managing Partner. Greg holds a Bachelor of 
Business, is a Fellow of the institute of Chartered Accountants, a Member of the institute of 
Company Directors and a Fellow of the institute of Chartered Secretaries.

Greg serves on a number of Boards and has served on QSO’s Board since 2000, as Chairman for 
the past four years.

Tony Denholder
tony Denholder is a Partner, and member of the Board, of Ashurst Australia. He is recognised as one 
of Australia’s leading mining and infrastructure lawyers, and as a “market leader” in native title law. 
tony is currently advising on the establishment of a number of the largest mining and infrastructure 
projects being developed in Australia (including new mines, rail lines and ports, and lnG projects). 

tony holds a first class honours degree in law from the Queensland university of technology, and 
completed postgraduate studies at the university of Oxford (from which he was awarded a Bachelor 
of Civil laws). 

tony serves on a number of Boards, including as Deputy Chairman of Expressions Dance Company, 
as a management committee member of the Queensland Public interest law Clearing House (one  
of Queensland’s peak pro bono organisations) and was previously a director of noel Pearson’s Cape 
York Partnerships. tony has served on QSO’s Board since 2006, and is currently Chairman of the 
Artistic Committee.

Our Board

John Keep

John Keep is Principal of tyto Corporation, where he focuses on business growth through strategic 
alliances, business re-engineering and related corporate advice. 

John’s experience includes senior management roles with a number of high profile companies in 
the hospitality and the healthcare sectors. Previously he was the Group Company Secretary of the 
public company Castlemaine tooheys limited. John has a Bachelor of Arts majoring in Economics 
and Financial Studies from Macquarie university and studied at the European institute of Business 
Administration in Fontainbleau, France.

John has served on QSO’s Board since May 2009, and is currently Chairman of the Finance and 
Audit Committee. 

Jason Redman

Jason redman has been Principal trombonist of QSO since August 1990. He has appeared as a 
soloist with QSO on numerous occasions, and has performed as guest Principal with many other 
Australian orchestras.

Jason is also a Churchill Fellow, having studied with leading trombonists in the united States of 
America in 1996. Jason has a Bachelor of Music degree from Griffith university, and has been 
teaching trombone at the Conservatorium since 1998.

Jason has served on QSO’s Board since 2009, and is currently a member of the Board Artistic 
Committee.

Jenny Hodgson 

Jenny Hodgson is Senior Producer with the Queensland Performing Arts Centre, where she 
produces a wide range of concerts, performances, events and festivals. 

Previously she worked for the Queensland Philharmonic Orchestra for eleven years including 
seven as General Manager and managed projects with organisations such as the Queensland 
Conservatorium of Music, Griffith university. Jenny has a Bachelor of Arts from the university  
of Queensland, a Master of Business Administration from the Queensland university of 
technology as well as an Associate in Music, Australia and licentiate trinity College london.

Jenny has served on QSO’s Board since 2000.

Karen Murphy 
Karen Murphy is Executive Director of Director Dynamics where she provides leadership and 
corporate governance advice to a range of companies. Karen has held a variety of Chief Executive 
and General Management roles most recently as General Manager of Maurice Blackburn lawyers 
in Queensland.

Karen has a diverse background in not-for-profit, government and commercial enterprises, 
including Chief Executive of the royal Children’s Foundation and remServ. She has a Master of 
Business Administration with distinction from Bond university and is a graduate of the Australian 
institute of Company Directors. 

Karen also serves on a number of Boards, including the Queensland Emergency Medicine research 
Foundation and the real Estate institute of Queensland. Karen has served on QSO’s Board since 
January 2012.

Tony Keane

tony is Head of Corporate Banking Queensland for national Australia Bank. He has worked for 
nAB for over 30 years in various positions predominantly in Business, Corporate and institutional 
banking. tony specialises in providing full service relationship banking for large private and public 
listed companies.

tony has a Bachelor of Science (Mathematics) degree from university of Adelaide and a Graduate 
Diploma in Corporate Finance from Swinburne university. 

tony has served on QSO’s Board since 2009 and is currently a member of the Finance and  
Audit Committee. 

Marsha Cadman

Marsha is Executive Director of Broman Consulting, where she provides advice on brand, 
marketing, communication, issues management and business strategy issues across a range of 
sectors including energy, water, financial services, education, health and agribusiness. 

Marsha’s previous experience includes senior executive roles with responsibility for brand, 
marketing, strategy, customer service and human resources across a number of sectors. Marsha 
has a Master of Business Administration from Macquarie Graduate School of Management and a 
Bachelor of Arts from university of Western Sydney. 

Marsha has served on QSO’s Board since January 2012.
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Our donors 
Queensland Symphony Orchestra is proud to acknowledge the generosity 
and support of our 2012 philanthropic donors. The continued support  
of passionate individuals is essential to ensure the Orchestra maintains  
the finest of artistic standards.

Maestro  
($50,000 +)
Bank of Queensland
tim Fairfax Family Foundation
Jellinbah Group
Harold Mitchell, AC
the Pidgeon Family
John B reid, AO and lynn 
rainbow reid
trevor and Judith St Baker and 
ErM Power
Mr John and Mrs Georgina 
Story
Greg and Jan Wanchap
Arthur Waring
Anonymous (1)

Symphony  
($20,000 - $49,999)
Dr Julie Beeby
Prof. ian Frazer, AC and Mrs 
Caroline Frazer
leonie Henry
Mrs Andrea Kriewaldt
Frances and Stephen Maitland, 
OAM rFD
nola McCullagh
Desmond B Misso Esq.
Margaret Mittelheuser, AM and 
Cathryn Mittelheuser, AM
the John Villiers trust
rodney Wylie
Anonymous (1)

Concerto  
($10,000 - $19,999)
Dr Philip Aitken and  
Dr Susan urquhart
the English Family
Mrs rene nicolaides, OAM and
the late Dr nicholas nicolaides, AM
Hans and Heidi rademacher
Dr Graham and Mrs Kate row
Bruce and Sue Shepherd
Mrs Beverley J Smith
Dr Damien thomson and  
Dr Glenise Berry
Anonymous (1)

Scherzo  
($5,000 - $9,999)
trudy Bennett
Dr John and Mrs Jan Blackford
Dr ralph and Mrs Susan 
Cobcroft
Mrs iris Dean
Mrs Elva Emmerson
Balena tassa Pty ltd
David and Janet Ham
Peggy Allen Hayes
W.r. and l.M. Heaslop
Gwenda Heginbothom
Dr Alison Holloway
Sandy Horneman-Wren SC and 
louise Horneman-Wren
Ms Marie isackson
tony and Patricia Keane
John and Helen Keep
Mrs Pat Killoran
Dr les and Ms Pam Masel
ian Paterson
Anne Shipton
the Helene Jones Charity trust
Helen Zappala
Anonymous (3)

Rondo  
($1,000 - $4,999)
Ms lesley Angus
David and Judith Beal
Mrs Valma Bird
Mrs nancy Bonnin
Miss Cynthia Burnett
Mrs Georgina Byrom
Peter and tricia Callaghan
Cherrill and David Charlton
Mr ian and Mrs Penny Charlton
in memory of the late John 
Czerwonka-ledez
Justice James Douglas
Dr Bertram and Mrs Judith Frost
C.M. and i.G. Furnival
Alan Galwey
Mrs Patricia Gibson
Dr Joan E. Godfrey, OBE
Dr Edgar Gold, AM and  

Dr Judith Gold, CM
in memory of ruth lechte 
ian and ruth Gough
lea and John Greenaway
Fred and Maria Hansen
in memory of Muriel Fletcher
Havenwood Pty ltd
Miss Barbara Hawken
Patrick and Enid Hill
Jenny Hodgson
John l. Hughes
Brendon and Shelli Hulcombe
Bob and Joan James
Mr Ainslie Just
Dr Frank leschhorn
rachel leung
Gaelle lindrea
Janette and David Marshall
Mr John Martin
Master Performers Pty ltd
Mrs Daphne McKinnon
Annalisa and tony Meikle
Howard and Katherine Munro
lois Murray
ron and Marise nilsson
Dr Henry and Mrs Kathleen 
nowik
Mrs leah Perry
Justice Anthe Philippides
Dr Phelim reilly
Pat and Jude riches
Mr Michael and Mrs Helen 
Sinclair
Benjamin, Susannah and Henry 
Skerman
Joy Sleigh
Bernard and Margaret Spilsbury
Dan and Barbara Styles
William turnbull
Mrs Gwen Warhurst
ray and Penny Weekes
Prof. Hans and Mrs Frederika 
Westerman
Mr ian and Mrs Hannah Wilkey
Anonymous (27)

Variations  
($100 - $999)
Mrs Penny Ackland
Mr Dallas and Mrs Judith Allman
Dr Geoffrey and Mrs Elizabeth 
Barnes
Don Barrett
Mr Graeme Bennett
Susan Blake
Mr Michael Bland
Manus Boyce
Mrs Barbara Brice
Deidre A. Brown
Bev Burgess and Des Buck
Mrs Verna Cafferky
Alison G. Cameron
Ms Kerrel Casey
Mrs Heather Castles
Ms rae Clark
Mr robert Cleland
in memory of Geoff Spiller, late 
QSO trumpeter
Mr ronald Cork
Mr William Cramp
in memory of Mrs Betty 
Crouchley
Ms Debra Cunningham
Dr natalia Danilova
Donna Davis
laurie James Deane
Margaret Downes
Miss Carolyn Eacott
Don and Jan Edwards
nyrie Elcock
Mrs Jeanette Elliot
John Evans
in memory of Cally Marna Evans
Dr robert and Mrs Floranne 
Everson
ian and Kathy Fairbrother
Mr Derek Fielding
Mr Paul and Mrs Margaret-Ann 
Flood
Mr John and Mrs Shirley 
Florence
robert and Elizabeth Foreman
David and Anne Fraser
rita Fraser

Philanthropy

Malcolm Frost
in memory of Eric M. Shimada
ron Gardiner
richard and Beryl Gardner
Mr Graeme and Mrs Jan George
Prof. Hans Gottlieb
Ms nola Graham
Mrs ruth Gyte
Mr neville Halligan, OAM
Madeleine Harasty
in memory of Frank Heeney
Dr ted Henzell
Mr lester Hiley
Ms Elizabeth Hill
Miss lynette Hunter
Valerie and Peter Hurrell
Mrs Barbara Jackson
Mr Graham and Mrs Moira Jane
John and Wendy Jewell
Anna Jones
Dr ray and Mrs Beverley Kerr
Janine Kesting
Mr Colin and Mrs noela Kratzing
Allan Kuhnemann
Deborah lancaster
Jean leary
Mrs H.G. lehman
Mrs Ann lewis
Miss Dulcie little
the Honourable Justice J.A. 
logan, rFD
Mrs Janice lose
Susan Mabin
Phillip and Kaye Massie
Ms therese McCabe
Mrs Helen McEwen
in memory of rosemary McKay 
Mr and Mrs G.D. Moffett
Alison Mullery
Doreen Murphy
Dr Patricia O’Connor
trevor and Margaret Parkes
Ms Gillian Pauli
John Pepper
Ms Wilma Philpoom
tina Previtera
Mr Goetz and Mrs Helga Puetter
Charles and Brenda Pywell
Mr John ratcliffe
Mr Errol and Mrs Marie raynor
Jason and lois redman
Mr Dennis rhind
Mrs Helen rivers
rod and Joan ross
Dr Spencer routh
Mrs Elizabeth russell
Mrs Phyllis Smith
Mrs Judith Solley
Elizabeth and Don Stapleton
Miss Beres Stephenson
Patience Stevens
Sharon Stevens
Mr richard taylor
Mrs Alison thorpe
Mr Michael toze

Katherine trent
Mrs Margaret twomey
Geraldine Vanco
Jacqueline Walker
Ms Margaret Wham
Birgit Willadsen
in memory of Cyril Williams
Judith Williams
Patricia Winnett
Sr ruth Wyatte
Bill Yarrow
Anonymous (83)

Donors  
($2 - $100)
Janette Mary Anderson
Mrs ruth Bowles
Dr Gordon Bowman
lynn Buxton
Mrs luciana Cedro
Hannah Craig
Mrs Heather Dias-Jayasinha
Zena Dinesen
Mrs iris Hatchman
Yvonne Hurst
Mrs Mary Anne inglis
Mrs Maureen Javes
noela Klingsch
Peter and Babs
Jocelyn leech
Mrs Joyce Mann
Fiona Maxwell
Ms Dianne Murphy
Ms Judith Perrott
Mrs June Prescott
Mr norman rowley
Elaine Seeto
Mrs Diana Shepherd
Mr Willy and Mrs Frances 
Steiner
libby teslenko
Ms Kay trowbridge
Colleen Vanderstaay
Mrs Constance Waite
Mrs Valerie Watts
Margaret White
Edna Winkel
Anonymous (14)

Mr Christopher Andrews
Ms lesley Angus
ron and Dianne Baldwin
Mr Antoni Bonetti
Mr John and Mrs Jane Brims
Mr Allan Brown
Mrs Patricia and Mr John 
trevor Byatt
Peter and tricia Callaghan
Ms Judith Carrey
Ms Ann Clarkson
Mr Peter Coombes
Mr roger Cragg
Mrs iris Dean
Ms nara Dennis and Mr Gary 
Wain
Miss tricia Eales
Anna Fitzgerald
Marguerite Fitzgerald
Dr Bertram and Mrs Judith 
Frost
ron Gardiner
Ken Gilbert and Clare Drew
Ms Andrea Graham
Belinda Grant
Jo Grant
David Grother
Mr John Harrison
Peggy Allen Hayes
leonie Henry
Mr Vernon Hill

Mr Philip Plant and Mrs Glenys 
Jarvis
John and Wendy Jewell
Mr Ainslie Just
Mr Gregory Katahanas
Dr Frank leschhorn
Shirley leuthner
Prof. Andrew and Mrs Kate 
lister
Mr Donald and Mrs Kate 
Magarey
Mr Camillio and Mrs Jeanette 
Manricks
Dr les and Ms Pam Masel
Dr John and Mrs Juleen Mayze
Mrs Daphne McKinnon
ian and June Mcneill
Bevan Messenger
Desmond B Misso Esq.
Miss Jose Mitchell
Mr Marshall Morison
Mr Peter and Mrs Julie Murray
Mrs Betty nixon
Fred O’Grady
Mrs Doreen Ord
Mr robin Powell
Mrs larisa Prieditis
Mr Goetz and Mrs Helga 
Puetter
Mr Donald robertson
Mr rolf and Mrs Christel 
Schafer
Anne Shipton
Joy Sleigh
Mr ron Stevens, OAM and the 
late Mrs toni Stevens
Mr Patrick and Mrs Helen 
thomas
Mr Michael toze
Donald tugby
William turnbull
Prof. Hans and Mrs Frederika 

Westerman
Mr trevor and Mrs Maree 

Williamson
Mr robert Wilson
Anonymous (9)

QSO Friends and Alumni 2012
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QSO is proud to be a member of the Australian Major Performing Arts Group

GOVErnMEnt PArtnErS

CO-PrODuCtiOnS

MEDiA PArtnErS

COrPOrAtE PArtnErS

grayson-riley
audiology
quality hearing care

Our Partners Corporate governance
QSO has maintained sound corporate governance during 2012, creating value through 
accountability and control systems to align with associated risks, in accordance with principles 
set out by the Tripartite Funding Agreement:

1. lay solid foundations for management and oversight

2. Structure the Board to add value

3. Promote ethical and responsible decision making

4. Promote diversity

5. Safeguard integrity in financial reporting

6. recognise the legitimate interests of stakeholders

7. recognise and manage risk

8. remunerate fairly and responsibly

1.  lAY SOliD FOunDAtiOnS FOr 
MAnAGEMEnt AnD OVErSiGHt

QSO’s Board Charter, addressing recommendations made by the Major 
Performing Arts Board of the Australia Council and adopted in 2006, 
forms the basis of the Board’s practice in good governance. Authority 
is delegated to management according to this charter and the 
associated business policies that are in effect. these clearly delineate 
the balance of responsibility between the Chairman and the executive.

Each month the Board receives comprehensive reports on key aspects 
of the organisation’s business. the Finance and Audit Committee is 
charged with the responsibility of monitoring financial performance 
and risk and also carefully monitors financial performance, making 
recommendations to the Board where there is any material capital 
expenditure or material variation from the budgeted expenditure. 
the Board then gives final approval for those recommendations. 
the 2013-2017 Strategic Plan was submitted to funding bodies 
in December 2012. this plan incorporates a number of prioritized 
change strategies in addition to existing strategies to enable QSO  
to secure its next wave of success. 

the organisation has documented key policies and the complete set  
of Business Policies approved by Board covers most areas.

the proposed performance program and budget is discussed and 
approved by the Board each year for the year ahead. Monthly financial 
results and concert performance information are provided to the 
Board. the Board also gives prior approval to any material capital 
expenditure that isn’t already within the approved operating budget 
and also gives approval for any material variation from budgeted or 
forecast expenditure.

A formal induction procedure exists for all new directors prior to 
attending their first meeting. it includes provision of an induction 
manual and delivery of an induction session by the Chairman and/
or Deputy Chairman and CEO. this process provides a thorough 
understanding of the Board Constitution, Charter and delegated 
authority, as well as a full understanding of legal duties and duties as to 
the Corporations law. 

QSO also ensures that the executive and senior management have 
formal job descriptions and letters of appointment describing their 
term of office, duties, rights and responsibilities and entitlements on 
termination, if any. A performance review process is currently in place. 
no single individual has unfettered powers at QSO, as a Delegation of 
Authority policy is in place to prevent this.

2.  StruCturE tHE BOArD tO  
ADD VAluE

QSO has a clear division of responsibility at the head of the 
organisation - the current governance model is for a non-
executive chair and separate Chief Executive Officer. the chair is 
responsible for leadership of the Board, for the efficient conduct 
of the Board’s functions and for the briefing of all board members 
in relation to issues arising at organisation board meetings. 2012 
saw effective contribution of all board members in meetings 
and an effective review and challenge of the performance of 
management; individual board members were able to exercise 
independent judgment during meetings. the relationships between 
board members and between the Board, the executive and 
management are constructive and respectful. From its outset in 
2001, the Queensland Symphony Orchestra established a Board 
of Directors recognising the need for an appropriate mix of skills 
for efficient and effective management. A Board Skills Matrix was 
developed and is updated annually to inform decisions regarding 
new Board appointments to enable it to discharge its mandate 
effectively. the process for nomination, selection and appointment 
of non-executive board members is formal and transparent and 
consideration is given to the optimum size of the Board which is 
conducive to making decisions expediently with the benefit of 
a variety of perspectives and skills. this is a maximum of nine 
currently, and this is considered appropriate. 

Board members are actively encouraged to network at functions 
and provide sponsorship opportunities through their contacts to 
best leverage their experience and networks. All of the members 
are independent. 

QSO Holdings Constitution requires the rotation of board members, 
ensuring that specific terms for non-executive board members 
are set, subject to re-election. the Charter requires an annual 
performance review of the Board to evaluate its performance, 
collectively, and the performance of any board committees and 
individual board members. Board members are encouraged to 
continue their education to update and enhance their skills and 
knowledge within the arts through the board induction and 
attendance at concerts.
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BOARD SKiLLS Mix AT 31 DECEMBER 2012

Director (incl Board responsibilities) Profession Skills

Greg Wanchap
(Chairman)

regional Financial Services Manager – 
Queensland
Crowe Horwath

Corporate finance, business planning, mergers 
and acquisitions, corporate governance

Jenny Hodgson Senior Producer - Programming unit QPAC Arts management and production, facilities 
and venue specialist, previous general manager 
of an orchestra

Jason Redman 
(Artistic Committee)

Section Principal trombone
Queensland Symphony Orchestra

Orchestral musician

Tony Denholder 
(Finance and Audit Committee,  
January-April; 2012; Chair, Artistic 
Committee from April 2012)

Partner
Ashurst

Commercial law, government, major projects, 
resources and energy, native title.

Tony Keane 
(Finance and Audit Committee)

Head of Corporate and institutional Banking
national Australia Bank

Banking and finance, commerce

John Keep
(Chairman, Finance and Audit)

Principal
tyto Corporation

Corporate governance, financial management 
and business development

Marsha Cadman Director
Broman Consulting

Marketing and brand strategy, 
communications, issues management

Karen Murphy
(Finance and Audit Committee  
from April 2012)

Various directorships Governance, innovation, cultural change

SuB-COMMiTTEES OF THE BOARD

Corporate performance is enhanced by the establishment of appropriate sub-committees who meet regularly to provide recommendations 

and advice to the Board. the sub-committees are: Finance and Audit Committee (which includes risk assessment and management 

responsibilities) and Artistic Committee. Each committee has established terms of reference.

3.  PrOMOtE EtHiCAl AnD rESPOnSiBlE 
DECiSiOn MAKinG

the Board sets the ethical tone and standards of the organisation 

through its vision and goals. the Board acknowledges the 

importance of the approved Code of Conduct which is included 

in its Charter and they ensure senior management implement 

practices and exhibit behaviours consistent with the required 

standards. this addresses all matters of ethics and behaviour 

including the declaration of conflict of interest which is a standing 

item at each Board and sub-committee meeting. Any declarations 

are duly minuted and where a significant conflict exists, the 

Director concerned absents his or her self from the meeting while 

the item is considered. the company also has a Code of Conduct 

for all employees including key executives, contained in the 

company policies and procedures.

Board members understand their legal obligations and duties and 

the reasonable expectations of the organisation’s stakeholders 

through the induction process and the QSO Charter.

4. PrOMOtE DiVErSitY

A diversity policy was approved by the Board in early 2011.  

it includes information on Aboriginality, gender, age, ethnicity, 

disability and cultural background. the organisation seeks to 

establish measurable objectives for achieving diversity by assessing 

annually both the objectives and progress in achieving them.

5.  SAFEGuArD intEGritY in FinAnCiAl 
rEPOrtinG

the Finance and Audit Committee has its own terms of reference 

and is of sufficient size, independence and technical expertise to 

discharge its functions effectively. its members are financially 

literate and the committee includes at least one member with 

financial expertise, as demonstrated by relevant qualifications and 

financial management experience at senior management level in 

the public or private sector. 

Ernst & Young performs QSO’s annual audit to ensure the 

organisation’s financial statements are consistent with Australian 

accounting standards. the Finance and Audit committee reports 

monthly to the Board on matters pertaining to its role.

6.  rECOGniSE tHE lEGitiMAtE 
intErEStS OF StAKEHOlDErS

the Board provides guidance in the development of appropriate 

policies to ensure legal and legislative obligations to current and 

prospective internal stakeholders are met (e.g. Occupational Health 

and Safety, Bullying and Harassment, Equal Opportunity and Anti-

Discrimination). the Board ensures the appointment of suitably 

equipped executives to meet other company legal obligations.

As QSO’s external stakeholders are largely income-providing, 

company departments are provided with clear responsibility 

for stewarding specific stakeholder sectors. As such, the Chief 

Executive’s office manages relationships with funding bodies, 

the Development and Sales department manages sponsors, 

the Philanthropy department manages donor relations, and the 

Marketing department manages customer relations. 

the Board releases an Annual report which provides information to 

the general public on its artistic and financial performance. 

7. rECOGniSE AnD MAnAGE riSK

the Finance and Audit Committee provides advice to the Board 

on the status of business risks and integrated risk management 

programs aimed at ensuring risks are identified, assessed and 

appropriately managed. Major business risks arise from such 

matters as government policy changes, the use of business 

information systems, economic climate in relation to sponsorships 

and donations, action by competitors and their impact on 

orchestral performances. 

Comprehensive practices are established such that:

  capital expenditure and revenue commitments above a certain 
size obtain prior Board approval

  financial exposures are controlled
  occupational health and safety standards and management 

systems are monitored and reviewed to achieve high standards 
of performance and compliance with regulations, and 

complemented by preventative in-house programs

  business transactions are properly authorised and executed.

A Management Statement is signed annually prior to the signing 

of accounts to manage risks. the organisation’s financial reports 

present a true and fair view of the organisation’s financial condition 

and operational results and are in accordance with relevant 

accounting standards; the Board passes a resolution regarding this 

prior to signing the accounts. QSO’s financial reports are founded 

on a sound system of risk management and internal control to 

ensure that the system is operating effectively in all material 

respects in relation to financial reporting risks. 

Clear role descriptions and lines of reporting have also been 

established to address any potential conflict between the 

fundamental roles of Chief Executive and Chief Conductor in 

managing day to day issues of an orchestra. the Director - Artistic 

Planning reports to the Chief Executive who has ultimate authority 

over artistic decisions.

8.  rEMunErAtE FAirlY AnD rESPOnSiBlY 

the Orchestra’s Directors are not financially remunerated, however 

the company has an approved remuneration policy to attract and 

retain motivated employees. Prior to the appointment of the Chief 

Executive Officer, Chief Financial Officer and Chief Conductor, their 

remuneration levels and responsibilities are carefully considered 

by the Board. As part of the Chief Executive Officer’s annual 

performance appraisal the Board also considers any appropriate 

increase in remuneration levels. 

the Board is committed to supporting management in raising 

remuneration levels fairly and responsibly within the financial 

resources of the company and taking into account results linked 

to performance management and productivity. the musicians’ 

Enterprise Agreement is regularly updated and agreed upon for 

musicians, which provides for salary increases while granting 

productivity gains for the company. no individual, or management, 

is directly involved in deciding their own remuneration.
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DIRECTORS’ report 
FOR THE yEAR EnDED 31 DECEMBER 2012 

the directors present their report together with the financial report of Queensland Symphony Orchestra 
Holdings ltd (the Company) for the year ended 31 December 2012 and the auditor’s report thereon. 
the financial report represents the consolidated economic entity (the Group) comprising Queensland 
Symphony Orchestra Holdings ltd and its controlled entities, namely Queensland Symphony Orchestra 
Pty ltd and internet Classics Pty ltd.

DirECtOrS
the directors of the company at any time during or since the financial year are:

G K Wanchap Chairman 

t Denholder Chairman of Artistic Committee effective April 2012 

J Keep Chairman of Finance and Audit Committee 

J E Hodgson  

P Bracanin Chairman of Artistic Committee – resigned 6 March 2012 

J redman  

t Keane  

M Cadman Appointed 25 January 2012 

K Murphy Appointed 25 January 2012  

the directors were in office for the whole year and up to the date of the report unless otherwise stated.

BOArD AnD COMMittEE MEEtinGS
the number of Board and formal committee meetings held during the period that the director was a member of the Board or the committee 

and the numbers of meetings attended during that period are:

Queensland Symphony Orchestra 

Holdings ltd

Queensland Symphony Orchestra  

Pty ltd

Board Board Finance and Audit Committee

Director Held (A) Attended (B) Held (A) Attended (B) Held (A) Attended (B)

G K Wanchap 1 1 11 11 12 11

t Denholder 1 1 11 7 3 3

J Keep 1 1 11 11 12 12

J E Hodgson 1 1 11 10 - -

P Bracanin - - 2 2 - -

J redman 1 1 11 10 - -

t Keane 1 1 11 7 12 10

M Cadman 1 1 11 11

K Murphy 1 1 11 11 8 8

(A) represents the number of meetings for which the director was eligible to attend

(B) represents the number of meetings attended by the director

the Board Artistic Committee also meets on a monthly basis.

PrinCiPAl ACtiVitiES
the principal activity of the group during the year was the 

performance of orchestral music. there were no significant changes 

in the nature of the activities of the group during the year.

rEViEW AnD rESultS OF OPErAtiOnS
the company presented 136 performances during the twelve 

months ended 31 December 2012 including 41 pit services for 

performances of Opera Queensland and Queensland Ballet, and  

30 performances as a hired orchestra. the majority of the 

company’s concerts were held in the Queensland Performing Arts 

Centre Concert Hall. 

All funding has been spent in accordance with the requirements  

of the 2012 to 2014 tri-partite Funding Agreement.

the financial results for the 2012 year were materially influenced 

as a consequence of the group recording Commonwealth and 

State funding of $3,000,000 towards the Southbank Co-location 

project. As required by Accounting Standards, this amount has 

been treated as funding revenue. the net profit for the year to 31 

December 2012 including this payment was $2,257,189 (year 

ended 31 December 2011 was $9,744,056 net profit). 

StAtE OF AFFAirS
On 19 December 2012 the Queensland Symphony Orchestra 

relocated to South Bank.

in the opinion of the directors, there were no other significant 

changes in the underlying state of affairs of the group that 

occurred during the financial year under review.

liKElY DEVElOPMEntS
the group has scheduled performances of orchestral music which it 

will continue to present during the next financial year. the group’s 

financial viability is dependent on maintaining its current level of 

government funding, corporate sponsorship and ticket sales.

the group will be required to make contributions towards the 

Southbank Co-location project of $5,000,000 during 2013 

in addition to the $7,000,000 contribution made in 2012 and 

$2,000,000 in 2011. 

DiViDEnDS
no dividends were paid or proposed during the financial year.

rESErVES POliCY
Queensland Symphony Orchestra is committed to maintaining net 

asset reserves of a minimum 20% of the company’s annual costs. 

the organisation has adopted a policy of responsible budgeting 

via close management of costs and gradually increasing revenue 

streams so that a financially prudent outcome can be achieved.

inDEMniFiCAtiOn AnD inSurAnCE  
OF OFFiCErS AnD AuDitOrS

indemnification

Since the end of the previous financial year the group has not 

indemnified nor made a relevant agreement for indemnifying 

against a liability arising against any person who is or has been an 

officer or auditor of the group.

insurance premiums

During the financial year, the group has paid premiums in respect 

of directors’ and officers’ liability and legal expenses for the year 

ended 31 December 2012. Since the end of the financial year, 

the group has paid or agreed to pay premiums in respect of such 

insurance contracts for the year ended 31 December 2013. Such 

insurance contracts insure persons who are or have been directors 

or officers of the group against certain liabilities (subject to certain 

exclusions).

the directors have not included details of the nature of the 

liabilities covered or the amount of the premium paid as such 

disclosure is prohibited under the terms of the contract. All costs to 

date have been expensed as incurred in the financial report.

 AuDitOr’S inDEPEnDEnCE
the directors have received a declaration of independence from the 

auditor; this report can be found on page 42.

EVEntS SuBSEQuEnt tO BAlAnCE DAtE
no events have occurred subsequent to balance date that 

materially affect the accounts and are not already reflected in the 

financial statements.

Signed in accordance with a resolution of the directors: 

Greg Wanchap 
Chairman

Brisbane
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Consolidated Parent

note 31/12/12

$

31/12/11

$

31/12/12

$

31/12/11

$

REVEnuE

Funding revenue 2 13,180,810 19,322,947 9,823,955 9,671,817

ticket sales 3 1,898,582 1,637,175 - -

Sponsorship and donation revenue 4 1,583,089 1,569,270 - -

Orchestral hire 707,539 353,965 - -

Other revenue 5 646,751 1,009,428 - -

18,016,771 23,892,785 9,823,955 9,671,817

ExPEnSES

Employee expenses 6 10,362,399 9,332,867 - -

Artists fees and expenses 968,138 956,899 - -

Marketing expenses 585,179 614,050 - -

Production expenses 1,049,792 950,610 - -

Service fees 213,108 217,702 - -

Depreciation and amortisation 6 88,151 76,037 - -

Other expenses from ordinary activities 2,492,815 2,000,564 - -

Funding expense - - 9,823,955 9,671,817

15,759,582 14,148,729 9,823,955 9,671,817

nET PROFiT/(LOSS) FOR THE yEAR 2,257,189 9,744,056 - -

Other comprehensive income - - - -

TOTAL COMPREHEnSiVE inCOME 2,257,189 9,744,056  - -

Statement of comprehensive income
FOR THE yEAR EnDED 31 DECEMBER 2012 

Statement of financial position
FOR THE yEAR EnDED 31 DECEMBER 2012 

Consolidated Parent

note 31/12/12

$

31/12/11

$

31/12/12

$

31/12/11

$

ASSETS

CuRREnT ASSETS

Cash and cash equivalents  14  974,888  1,197,324  -  -

trade and other receivables  7  226,075  248,533  -  -

Other  8  6,291,584  10,372,834  -  -

TOTAL CuRREnT ASSETS   7,492,547  11,818,691  -  -

nOn-CuRREnT ASSETS

Property, plant and equipment  9  455,980  489,535  -  -

Southbank lease premium   14,000,000  2,000,000  -  -

investment in controlled entities  10  -  -  985,395  985,395

TOTAL nOn-CuRREnT ASSETS   14,455,980  2,489,535  985,395  985,395

TOTAL ASSETS  21,948,527  14,308,226  985,395  985,395

 

LiABiLiTiES

CuRREnT LiABiLiTiES

trade and other payables 11  5,654,055  571,974  -  -

Deferred revenue 12  1,134,656  1,137,880  -  -

Provisions 13  1,886,598  1,659,665  -  -

TOTAL CuRREnT LiABiLiTiES  8,675,309  3,369,519  -  -

nOn-CuRREnT LiABiLiTiES

Provisions  13  230,414  153,092  -  -

TOTAL nOn-CuRREnT LiABiLiTiES  230,414  153,092  -  -

TOTAL LiABiLiTiES  8,905,723  3,522,611  -  -

nET ASSETS  13,042,804  10,785,615  985,395  985,395

EQuiTy

retained profits 19  13,042,804  10,785,615  985,395  985,395

TOTAL EQuiTy  13,042,804  10,785,615  985,395  985,395

the Statement of comprehensive income should be read in conjunction with the notes to the financial statements set out on pages 31 to 40. the Statement of financial position should be read in conjunction with the notes to the financial statements set out on pages 31 to 40.
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COnSOLiDATED
Retained Profits 

$
Total 

$

As at 1 January 2011 1,041,559 1,041,559

Profit for the year 9,744,056 9,744,056

As at 31 December 2011 10,785,615 10,785,615

Profit for the year 2,257,189 2,257,189

As at 31 December 2012 13,042,804 13,042,804

PAREnT
Retained Profits 

$
Total 

$

As at 1 January 2011 985,395 985,395

Profit for the year - -

As at 31 December 2011 985,395 985,395

Profit for the year - -

As at 31 December 2012 985,395 985,395

Statement of changes in equity
FOR THE yEAR EnDED 31 DECEMBER 2012 

Cash flow statement
FOR THE yEAR EnDED 31 DECEMBER 2012 

the Statement of changes in equity should be read in conjunction with the notes to the financial statements set out on pages 31 to 40.

Consolidated Parent

note 31/12/12

$

31/12/11

$

31/12/12

$

31/12/11

$

CASH FLOWS FROM OPERATinG ACTiViTiES

Cash receipts in the course of operations   4,405,746  3,916,744  -  -

Cash payments in the course of operations   (15,351,266)  (14,085,724)  -  -

Cash payments to subsidiary   -  -  (9,823,955)  (9,671,817)

Grants received from government funding bodies   13,177,586  13,557,796  9,823,955  9,671,817

Payment for lease premium   (7,000,000)  (2,000,000)  -  -

interest received   442,154  643,596  -  -

net cash provided by / (used in)  
operating activities

14(b)  (4,325,780)  2,032,412  -  -

CASH FLOWS FROM inVESTinG ACTiViTiES

Proceeds for term deposit investment  4,175,506  (4,235,879) - -

Payment for property, plant and equipment  (72,162)  (139,993) - -

net cash provided by / (used in)  
investing activities

 4,103,344  (4,375,872) - -

net increase/(decrease) in cash held  (222,436)  (2,343,460) - -

Cash & cash equivalents at the beginning  

of the financial year
 1,197,324  3,540,784 - -

CASH AnD CASH EQuiVALEnTS AT THE EnD OF THE yEAR

14(a)  974,888  1,197,324 - -

the Cash flow statement should be read in conjunction with the notes to the financial statements set out on pages 31 to 40.
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE yEAR EnDED 31 DECEMBER 2012 

 a) Basis of preparation

this special purpose financial report has been prepared for 

distribution to the members to fulfil the directors’ financial 

reporting requirements under the Corporations Act 2001 and 

the tripartite Funding Agreement between the Australia Council 

for the Arts (Federal Government) and Arts Queensland (State 

Government) and Queensland Symphony Orchestra Holdings ltd 

(“tripartite Funding Agreement”) signed 21 December 2011. the 

accounting policies used in the preparation of this financial report, 

as described below, are consistent with the financial reporting 

requirements of the tripartite Funding Agreement and with 

previous years, and are, in the opinion of the directors, appropriate 

to meet the needs of members:

 (i)  the financial report has been prepared on an accrual basis 

of accounting including the historical cost convention and 

the going concern assumption.

 (ii)  the requirements of Accounting standards and other 

financial reporting requirements in Australia do not 

have mandatory applicability to Queensland Symphony 

Orchestra Pty ltd because it is not a “reporting entity”. 

the directors have, however, prepared the financial report 

in accordance with all Accounting Standards and other 

mandatory financial reporting requirements in Australia 

with the following exceptions:

      AASB 7 Financial instruments: Disclosure

      AASB 8 Operating Segments

      AASB 117 leases

      AASB 124 related Party Disclosures

       AASB 127 Consolidated and Separate Financial 

Statements 

      AASB 132 Financial instruments: Presentation

       AASB 139 Financial instruments: recognition and 

Measurement

 b) Basis of Consolidation

the consolidated financial statements comprise the financial 

statements of Queensland Symphony Orchestra Holdings limited 

and its subsidiaries as at 31 December 2012. the financial 

statements of the subsidiary are prepared for the same reporting 

period as the parent company, using consistent accounting 

policies. in preparing the consolidated financial statements, all 

intercompany balances and transactions, income and expenses 

and profit and losses resulting from intra-Group transactions have 

been eliminated in full. the subsidiary is fully consolidated from 

the date on which control is transferred to the Group and cease to 

be consolidated from the date on which control is transferred out 

of the Group. the acquisition of Queensland Symphony Orchestra 

Pty ltd on 1 January 2007 was accounted for using the purchase 

method of accounting. the purchase method of accounting 

involves allocating the cost of the business combination to the 

fair value of the assets acquired and the liabilities and contingent 

liabilities assumed at the date of acquisition. Accordingly, the 

consolidated financial statements include the results of Queensland 

Symphony Orchestra Pty ltd for the period from its acquisition 

on 1 January 2007. Where the cost of acquisition is less than the 

Group’s share of the net fair value of the identifiable net assets 

of the subsidiary, the difference is recognized as a gain in the 

statement of comprehensive income (discount on acquisition), but 

only after reassessment of the identification and measurement of 

the net assets acquired.

 c) Revenue recognition 

revenue is measured at the fair value of the consideration received 

or receivable. Amounts disclosed are net of goods and services  

tax (GSt). revenue is recognised for the major business activities 

as follows:

Concert Revenue

Concert revenue is recognised at the time of concert performance 

(refer also note 18).

Funding Revenue

Funding revenue is received from the Australia Council for the Arts 

(as represented by the Major Performing Arts Board) and Arts 

Queensland under the terms of the tripartite Funding Agreement 

entered into in December 2011. Funding is then transferred 

onto Queensland Symphony Orchestra Pty ltd from Queensland 

Symphony Orchestra Holdings ltd as required under the tripartite 

Agreement. 

Special purpose funding, which requires the company to fulfil an 

obligation outside its normal operations, is recognised at the time 

the obligation is fulfilled or conditions contained in the agreement 

are met and the entity becomes eligible for the funding. if funding 

is provided ahead of the primary obligations and conditions 

precedent being fulfilled the funding is treated as deferred until the 

conditions are satisfied.

Contribution income

Contribution income represents the fair value of assets received 

in excess of the cost of the assets where there is a non-reciprocal 

transfer and is recognised as income once the asset is controlled  

by the company.

interest Revenue

revenue is recognised as interest accrues using the effective 

interest method. this is a method of calculating the amortised 

cost of a financial asset and allocating the interest income over the 

relevant period using the effective interest rate, which is the rate 

that exactly discounts estimated future cash receipts through the 

expected life of the financial asset to the net carrying amount of 

the financial asset.

Sponsorship and Donations Revenue

Sponsorship

Sponsorship commitments are brought to account as income in the 

year in which sponsorship benefits are provided.

Donations

All donations are brought to account as received.

 d) Taxation and Goods and Services Tax

the group is exempt from income tax, capital gains tax and payroll 

tax by virtue of being a cultural organisation established for the 

encouragement of music and a charitable institution.

revenues, expenses and assets are recognised net of the amount 

of goods and services tax (GSt), except where the amount of GSt 

incurred is not recoverable from the Australian tax Office (AtO). 

in these circumstances, the GSt is recognised as part of the cost 

of acquisition of the asset or as part of an item of the expense. 

receivables and payables are stated with the amount of GSt 

included. the net amount of GSt recoverable from, or payable to, 

the AtO is included as a current asset or liability in the statement of 

financial position. Cash flows are included in the statement of cash 

flows on a gross basis. the GSt component of the cash flow arising 

from the investing and financing activities which are recoverable 

from, or payable to, the AtO are classified as operating cash flows.

 e) Acquisition of assets

Acquired assets are accounted for at cost. Cost is measured as the 

fair value of assets given or liabilities incurred or assumed at the 

date of exchange plus cost directly attributable to the acquisition.

 f) Cash and cash equivalents

Cash and cash equivalents are carried at face value of the amounts 

deposited or drawn. the carrying amounts of cash, short-term 

deposits and bank overdrafts approximate net fair value. interest 

revenue is accrued at the market or contracted rates and is 

receivable on maturity of the short-term deposits.

 g) Trade receivables 

trade receivables are carried at original invoice amount less an 

allowance for any uncollectable amounts. the collectability of debts 

is assessed at balance date and specific provision is made for any 

doubtful accounts.

 h) Property, plant and equipment 

All items of property, plant and equipment are stated at historical 

cost less accumulated depreciation and any impairment losses. 

Historical cost includes expenditure that is directly attributable to 

the acquisition of the items. 

Subsequent costs are included in the asset’s carrying amount or 

recognised as a separate asset, as appropriate, only when it is 

probable that future economic benefits associated with the item 

will flow to the group and the cost of the item can be reliably 

measured. All other repairs and maintenance are charged to the 

statement of comprehensive income during the financial period in 

which they are incurred.

Depreciation and amortisation

items of plant and equipment, leasehold improvements, computer 

equipment and musical instruments are depreciated using the 

straight-line method over their estimated useful lives.

Each class of asset in the current year was depreciated over the 

following useful lives:

Asset class             useful life
Office equipment             Between 5 and 10 years
Musical instruments            Between 5 and 10 years
Computer equipment            Between 2 and 5 years

Furniture, fixtures and fittings           10 years

Costs incurred on property, plant and equipment, which do not 

meet the criteria for capitalisation, are expensed as incurred.

Leased plant and equipment

leases of plant and equipment are classified as operating leases 

as the lessors retain substantially all of the risks and benefits of 

ownership. Minimum lease payments are charged against profits 

over the accounting periods covered by the lease terms except 

where an alternative basis would be more representative of the 

pattern of benefits to be derived from the leased property.

 i) Southbank lease premium

Queensland Symphony Orchestra Pty ltd has entered into a 

contract to occupy premises in Southbank. the company is required 

to pay a lease premium amount. the arrangement also includes the 

rights to use furniture and fittings.

the Southbank lease premium is considered an intangible asset 

and not a lease. the arrangement includes upfront, non-regular 

payments and a termination clause. 

intangible assets acquired separately are measured on initial 

recognition at cost. Following initial recognition, intangible 

assets are carried at cost less any accumulated amortisation and 

accumulated impairment losses.

the useful lives of intangible assets are assessed as either finite  

or indefinite.

intangible assets with finite lives are amortised over the useful 

economic life and assessed for impairment whenever there is an 

indication that the intangible asset may be impaired. the Southbank 

lease premium is amortised over the contract period, being 40 

1.  StAtEMEnt OF SiGniFiCAnt ACCOuntinG POliCiES
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years. the amortisation period and the amortisation method for 

an intangible asset with a finite useful life are reviewed at least at 

the end of each reporting period. Changes in the expected useful 

life or the expected pattern of consumption of future economic 

benefits embodied in the asset is accounted for by changing the 

amortisation period or method, as appropriate, and are treated  

as changes in accounting estimates. the amortisation expense  

on intangible assets with finite useful lives is recognised in the 

income statement in the expense category consistent with the 

function of the intangible assets.

 j) impairment

the carrying values of plant and equipment are reviewed for 

impairment when events or changes in circumstances indicate the 

carrying value may not be recoverable.

the recoverable amount of plant and equipment is the greater  

of fair value less costs to sell and value in use. impairment losses 

are recognised in the statement of comprehensive income.

 k) Trade payables 

liabilities are recognised for amounts to be paid in the future for 

goods or services received, whether or not billed to the group. 

trade accounts payable are normally settled within 30 days. 

the carrying value of accounts payable approximates net fair value.

 l) Employee benefits 

 Wages, Salaries and Annual Leave

the provisions for employee benefits to wages, salaries and 

annual leave represent the amount which the group has a present 

obligation to pay resulting from employees’ services provided 

up to the balance date. the provisions have been calculated at 

undiscounted amounts based on wage and salary rates which are 

expected to be paid when the liability is settled and include related 

on-costs.

Long Service Leave

the liability for employee benefits to long service leave represents 

the present value of the estimated future cash outflows to be 

made by the employer resulting from employees’ services provided 

up to the balance date.

liabilities for employee benefits which are not expected to be 

settled within twelve months are discounted using the rates 

attaching to Commonwealth Government securities at balance 

date which most closely match the terms of maturity of the related 

liabilities.

in determining the liability for employee benefits, consideration is 

given to future increases in wage and salary rates, and the group’s 

experience with staff departures. related on-costs have also been 

included in the liability.

Superannuation Plans

the group contributes to several defined contribution 

superannuation plans. Employer contributions in relation to the year 

ended 31 December 2012 have been expensed against income.

 m) investment in controlled entities

The Company

the Queensland Orchestra Holdings ltd was incorporated on 31 

October 2006. 

the Queensland Orchestra Holdings ltd acquired the Queensland 

Orchestra Pty ltd on 1 January 2007.

On 14 October 2009 the Queensland Orchestra Holdings ltd 

changed its name to Queensland Symphony Orchestra Holdings ltd.

Controlled Entities – 100% owned

Queensland Orchestras Pty ltd was incorporated on 30 October 

2000, and on 1 January 2001 undertook the operations of the 

Queensland Symphony Orchestra and Queensland Philharmonic 

Orchestra. 

On 17 February 2003 the company name was changed from 

Queensland Orchestras Pty ltd to the Queensland Orchestra  

Pty ltd.

On 14 October 2009 the company name was changed from the 

Queensland Orchestra Pty ltd to Queensland Symphony Orchestra 

Pty ltd.

internet Classics Pty ltd was incorporated on 4 October 2007. 

n) Going concern

the financial statements are prepared on a going concern basis 

which contemplates the continuity of normal business activities 

and the realisation of assets and settlement of liabilities in the 

ordinary course of business notwithstanding the Group being  

in a net working capital deficient position as at the reporting date 

and incurring a net cash outflow for the year. 

At 31 December 2012 the Group recorded a profit of $2,257,189 

and total assets exceeded total liabilities by $13,042,804. the 

net working capital deficiency relates predominantly to unearned 

revenue of $1,134,656 which is considered low risk of not being 

earned in 2013 and employee provisions of $1,886,598, which 

based on patterns of realisation of leave liabilities, is unlikely to be 

paid in full within the next 12 months from the date of this report. 

Queensland Symphony Orchestra Holdings ltd entered into a 

tripartite Funding Agreement for a three year period commencing 

1 January 2012 under which funding is provided to the group for 

the operation of the Orchestra.  the Board and Management also 

strictly monitors the performance of the business through budget 

and cash flow management and takes corrective action to increase 

revenue or minimise expenditure as and when it is required.

On the basis of the above, the Board of Directors are of the opinion 

the Group has sufficient funds to meet its debts as and when they 

fall due and realise its assets and settle its liabilities in the ordinary 

course of business.

2. FunDinG rEVEnuE

3. tiCKEt SAlES 

Consolidated Parent

31/12/12

$

31/12/11

$

31/12/12

$

31/12/11

$

Australia Council MPAB annual grant 7,111,934 6,915,348 7,067,486 6,915,348

Australia Council MPAB dedicated grants 50,000 53,000 - -

Australia Council MPAB reserves incentive Scheme - 417,000 - -

Arts Queensland annual grant 2,834,826 2,756,469 2,756,469 2,756,469

Arts Queensland dedicated grants 91,000 63,000 - -

Arts Queensland co-location project 3,000,000 9,000,000 - -

Gambling Community Benefit Fund - 16,480 - -

Brisbane City Council grant 40,000 40,000 - -

Grants dedicated non government 53,050 61,650 - -

13,180,810 19,322,947 9,823,955 9,671,817

Consolidated Parent

31/12/12

$

31/12/11

$

31/12/12

$

31/12/11

$

Subscription sales 1,032,940 920,332 - -

Single ticket sales 865,642 716,843 - -

1,898,582 1,637,175 - -

the Department of the Premier and Cabinet acting through Arts 
Queensland provided dedicated grants of $3,000,000 during 
the 2012 year. the company was eligible for the funding as the 
conditions of the funding agreement were satisfied during the 
2012 year.

reserve incentive Scheme funds received, together with the 
Company’s contribution are held in escrow and subject to the 
terms and conditions of the reserves incentive Funding Scheme 
Agreement, and have not been used to secure any liabilities  
of the Company.

Economic Dependency

A significant portion of the group’s annual revenue consists  
of funding from federal and state governments, through the 
Australia Council for the Arts and Arts Queensland. As a result, the 
group has an economic dependency on these entities.

the Company has a three-year contract securing base funding in 
place with the Australia Council for the Arts and Arts Queensland 
that commenced on 1 January 2012. As required, these amounts 
are then funded to Queensland Symphony Orchestra Pty ltd to 
operate Queensland Symphony Orchestra.

4. SPOnSOrSHiP AnD DOnAtiOn rEVEnuE

Consolidated Parent

31/12/12

$

31/12/11

$

31/12/12

$

31/12/11

$

Sponsorship 1,005,227 752,102 - -

Guild membership 2,327 4,036 - -

Donations 575,535 813,132 - -

1,583,089 1,569,270 - -
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5. OtHEr rEVEnuE 

Consolidated Parent

31/12/12

$

31/12/11

$

31/12/12

$

31/12/11

$

From operating activities

interest income 442,154 643,596 - -

From outside operating activities

Other 204,597 365,832 - -

646,751 1,009,428 - -

6. OPErAtinG PrOFit FrOM OrDinArY ACtiVitiES 

Profit from ordinary activities has been arrived at after charging/(crediting) the following items:

Consolidated Parent

31/12/12

$

31/12/11

$

31/12/12

$

31/12/11

$

Depreciation:

    Musical instruments 55,166 45,692 - -

    Office equipment 2,979 5,406 - -

    Furniture, fixtures and fittings 20,390 20,397 - -

    Computer equipment 9,616 4,542 - -

88,151 76,037 - -

lease rental expense – operating leases 31,954 34,759 - -

Employee Expenses:

    Salaries & wages 8,914,550 8,106,755 - -

    Superannuation 1,207,151 1,126,351 - -

    Workers compensation 144,860 99,761 - -

    redundancies 95,838 - - -

10,362,399 9,332,867 - -

7. trADE AnD OtHEr rECEiVABlES

Consolidated Parent

31/12/12

$

31/12/11

$

31/12/12

$

31/12/11

$

Current

trade debtors 171,036 65,589 - -

Other debtors 55,039 182,944 - -

226,075 248,533 - -

8. OtHEr CurrEnt ASSEtS

Consolidated Parent

31/12/12

$

31/12/11

$

31/12/12

$

31/12/11

$

Prepayments 391,748 297,493 - -

term Deposit investments - 400,000 - -

term Deposit Divestment Fund* 322,367 391,831 - -

term Deposit  reserve incentive Scheme 1,251,000 1,260,219 - -

term Deposit Southbank Building Fund 4,326,469 8,023,291 - -

6,291,584 10,372,834 - -

*  the Escrow funds received under the loss of Proficiency Deed of Escrow Agreement are held in escrow and have not been used to secure 

any liabilities of the company.

9. PrOPErtY, PlAnt AnD EQuiPMEnt

Musical 
instruments

Office 
equipment

Computer 
equipment

Furniture, fixtures 
and fittings

Total  
$

Cost

Opening balance 671,223 48,151 72,458 248,362 1,040,194

Additions 22,468 400 37,755 11,539 72,162

Disposals (9,182) (4,999) (50,700) (64,649) (129,530)

Closing balance 684,509 43,552 59,513 195,252 982,826

Accumulated depreciation

Opening balance (297,429) (43,150) (61,246) (148,834) (550,659)

Depreciation expense (55,166) (2,979) (9,616) (20,390) (88,151)

Disposals 5,251 4,999 50,700 51,014 111,964

Closing balance (347,344) (41,130) (20,162) (118,210) (526,846)

net book value, 31 December 2012 337,165 2,422 39,351 77,042 455,980

net book value, 31 December 2011 373,794 5,001 11,212 99,528 489,535

10. inVEStMEnt in COntrOllED EntitiES

Consolidated Parent

31/12/12

$

31/12/11

$

31/12/12

$

31/12/11

$

investment in controlled entities, at cost - - 985,395 985,395

(impairment loss) / reversal of impairment - - - -

- - 985,395 985,395
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11. trADE AnD OtHEr PAYABlES

Consolidated Parent

31/12/12

$

31/12/11

$

31/12/12

$

31/12/11

$

trade creditors 62,888 155,254 - -

Other creditors and accruals 591,167 416,720 - -

Southbank lease Premium Payable 5,000,000 - - -

5,654,055 571,974 - -

12. DEFErrED rEVEnuE

Consolidated Parent

31/12/12

$

31/12/11

$

31/12/12

$

31/12/11

$

State funding received in advance 91,875 109,592 - -

Federal funding received in advance 230,492 274,940 - -

Brisbane City Council grant received in advance 15,000 - - -

Subscriptions received in advance 697,130 622,098 - -

Other deferred revenue 100,159 131,250 - -

1,134,656 1,137,880 - -

13. PrOViSiOnS

Consolidated Parent

31/12/12

$

31/12/11

$

31/12/12

$

31/12/11

$

a) Current employee benefits – note 15 1,886,598 1,659,665 - -

b) non-current employee benefits – note 15 230,414 153,092 - -

14. CASH FlOW StAtEMEnt

 (a) Reconciliation of cash

For the purposes of the cash flow statement, cash and cash equivalents includes cash on hand and at bank and short-term deposits at call, 

net of outstanding bank overdrafts. Cash and cash equivalents as at the end of the financial period as shown in the cash flow statement are 

as follows:

Consolidated Parent

31/12/12

$

31/12/11

$

31/12/12

$

31/12/11

$

Cash at bank 657,295 1,126,683 - -

Southbank Building Fund 23,112 21,826 - -

QSO Fund account 252,799 5,683 - -

Sampson library 41,682 43,132 - -

974,888 1,197,324 - -

total cash and term deposits at the end of the financial period are $6,874,724 (at 31 December 2011: $11,272,665).

 (b) Reconciliation of profit from ordinary activities to net cash (used in)/provided by operating activities

Consolidated Parent

31/12/12

$

31/12/11

$

31/12/12

$

31/12/11

$

Profit/(loss) from ordinary activities 2,257,189 9,744,056 - -

less items classified as investing/financing activities:

     loss on disposal of non-current assets - - - -

Add/(less) non-cash items:

     Charges to provisions 304,254 65,190 - -

     Disposal of fixed assets 17,566 - - -

     Depreciation 88,151 76,037 - -

net cash (used in)/provided by operating activities before 

change in assets and liabilities
2,667,160 9,885,283 - -

Change in assets and liabilities:

     (increase)/decrease in receivables 22,458 (8,995) - -

     (increase)/decrease in other assets (12,094,255) (2,047,204) - -

     increase/(decrease) in accounts payable 5,082,081 (31,016) - -

     increase/(decrease) in deferred revenue (3,224) (5,765,656) - -

net cash provided by operating activities (4,325,780) 2,032,412 - -
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15. EMPlOYEE BEnEFitS

Consolidated Parent

31/12/12

$

31/12/11

$

31/12/12

$

31/12/11

$

Current 1,886,598 1,659,665 - -

non-current 230,414 153,092 - -

2,117,012 1,812,757 - -

Aggregate employee benefits presented above include on-costs. the present values of employee benefits not expected to be settled within 

twelve months of balance date have been calculated using the following weighted averages:

Consolidated Parent

31/12/12

$

31/12/11

$

31/12/12

$

31/12/11

$

Assumed rate of increase in wage and salary rates 2.5% 3%  -  -

Discount rate 2.68% 3.81% - -

Settlement term 10 years 10 years - -

At year end, the group employed 105 full-time equivalent employees (2011: 98 employees).

Employees contribute to the Media Superannuation Scheme which is the group’s default defined contribution superannuation scheme, as well 

as other schemes under the freedom of choice legislation. Employer contributions amounting to $1,207,151 (2011: $1,126,351) for the 

group in relation to these schemes have been expensed in these financial statements.

16.  AuDitOr’S rEMunErAtiOn

17. SEGMEnt inFOrMAtiOn

18. tiCKEt SAlES

Consolidated Parent

31/12/12

$

31/12/11

$

31/12/12

$

31/12/11

$

Auditing of the financial report 27,000 26,000 - -

27,000 26,000 - -

no other benefits were received by the auditor.

For the current and previous financial period the group has performed orchestral music primarily within Queensland, Australia.

As the group’s ticketing agent, Queensland Performing Arts trust (QPAt) receives monies for ticket sales in advance of the performances.  

As at 31 December 2012 QPAt held $92,919 relating to 2013 performances. 

19. rEtAinED PrOFitS

20. COMMitMEntS

21. SuBSEQuEnt EVEntS

22. ADDitiOnAl DiSClOSurES

Consolidated Parent

31/12/12

$

31/12/11

$

31/12/12

$

31/12/11

$

General

     retained profits  at the beginning of the year 10,785,615 1,041,559 985,395 985,395

     net profit/(loss) from ordinary activities for the year 2,257,189 9,744,056 - -

retained profits at the end of the year 13,042,804 10,785,615 985,395 985,395

General retained profits reflects the net profit of the group for the financial year.

the group has no significant commitments at balance date

no events have occurred subsequent to balance date that materially affect the accounts and are not already reflected in the financial statements.

the special purpose financial report of Queensland Symphony Orchestra Holdings ltd for the year ended 31 December 2012 was authorised 

for issue in accordance with a resolution of directors on 27 March 2013.

Queensland Symphony Orchestra Holdings ltd is a public company limited by guarantee, incorporated in Australia and having its principal 

place of business at:

  114 Grey Street 

South Brisbane QlD 4101

the company’s registered office address is:

  53 Ferry road 

West End QlD 4101
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Directors’ Declaration
in accordance with a resolution of the directors of Queensland Symphony Orchestra Holdings ltd and its controlled entities, i state that:

in the opinion of the directors:

  (a)  the Company is not a reporting entity as defined in the Australian Accounting Standards;

  (b)  the consolidated financial statements and notes of the Company are in accordance with the tripartite Funding Agreement and the 

Corporations Act 2001, including:

  (i)  giving a true and fair view of the Company’s financial position as at 31 December 2012 and of its performance for the year 

ended on that date; and

  (ii)   complying with Australian Accounting Standards to the extent described in note 1 to the financial statements and complying 

with the Corporations Regulations 2001; 

 (c)  there are reasonable grounds to believe that the Company will be able to pay its debts as and when they become due and payable.

On behalf of the Board

Greg Wanchap 

Chairman

Brisbane
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this was wholehearted playing from top to bottom, with terrific ensemble 
and security of intonation, built on a foundation of a solid string tone 

and electrifying brass. it’s an orchestra that, all year, has maintained this 
advanced level of competence.

The Australian
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